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Response from Glasgow Third Sector Citywide Forum for Children, Young People and 

Families Organisations to the Scottish Parliament session on impact the Coronavirus 

outbreak has had on children and young people 

The Citywide Forum is a network of third sector organisations who work with 

Children, young people and families in Glasgow. We are supported by Glasgow 

Council for the Voluntary Sector. Over the past few weeks, we have been sharing 

our experiences in small and large online meetings. This response represents the 

collective views of our members as shared through those gatherings.  

Questions  

• Do you have any information to share on the extent to which food is reaching 

the children who need it most?  

Access to food has been a significant challenge over the last few weeks – people 

suddenly unable to get out for food, with no online access or unable to access cash 

and no other means to get access to the basics.   

In Glasgow, the voluntary and community sector has responded magnificently. 

Within days of the lockdown, they mobilised to provide food for people in need. 

Glasgow Council for the Voluntary Sector (GCVS) worked in partnership with 

Glasgow City Council, the Glasgow Health and Social Care Partnership and 

Strathclyde Fire and Rescue to set up a helpline to take calls from the public. They 

also established a directory of services available so that members of the public could 

find out what was available themselves.  

The directory lists over 300 organisations, over 100 of which are providing food 

parcels or hot food. Since 30th March, the Helpline has taken just under 800 calls 

and the Directory has been accessed 5,800 times. In the first two weeks, on lock-

down, these organisations provided food to over 20,000 households and numbers 

have been growing since then. Although new funds are becoming available, the 

scale of demand is outstripping supply and resources. Although efforts are being 

made to ensure that children who need it most have access to food, we cannot be 

sure that we have reached everyone in need.  

 • Are there any issues with certain ways of providing food, any particular 

barriers that need to be addressed?  

Third sector organisations have raised specific concerns about Specific concerns 

raise about BME communities and their inability to access support services/lack of 

accessible information on support out there.  There is very limited access to 

interpreting support and some BME communities are very isolated.  

Some organisations have been able to provide for special diets – but others have 

only been able to deliver a standard pack of whatever is available. There some 

Muslim-fed food banks who can supply hallah food on request. Many of the food 

banks have changed the way that they provide their service, offering deliveries rather 

than asked people to come to a specific venue.  



• What level of provision exists for children and young people with complex 

ASN in school/childcare hubs?   

• Are their appropriate places at school/childcare hubs or in private nurseries 

available?  

• What contact and support is being received by children and young people 

with additional support needs and their parents/carers where they are not 

attending school/childcare hubs?  

There are concerns about accessibility for disabled people, deaf/hard of hearing and 

those from BME communities. Barriers have become worse due to the move to 

online and phone support.  Real issues remain for people with language and 

communication issues in health settings.  

Young people generally are struggling without access to friends – not all have 

phones or ability to connect digitally. Those with ASN needs are even more isolated.  

There is an urgent need for respite and support for children with additional needs 

and their families – many were already at breaking point prior to COVID19. 

There are concerns about the digital divide - children in poverty, with disability, in 

BME communities and at risk are seriously disadvantaged.  

Concerns too about the impact of time out from school on poverty related attainment 

gap.  Likely to become wider for children who don’t have same access to home 

schooling, who already face disadvantage 

• Do you have any insight into how the children and young people are being 

identified who would best suit attending an education/childcare hub and are 

places available?  

• How is their attendance being ensured and what steps take place if they are 

not in attendance?  

 • How is contact in the home, including monitoring wellbeing, continuing in 

light of social distancing?  

Both the Health and Social Care Partnership (Social Work and Health Visitors) and 

some third sector organisations are continuing with face to face home visits for 

children and young people at most risk. Other third sector organisations are keeping 

in touch with young people with a variety of social media tools, including WhatsApp 

and FaceTime.  

• Are you aware in your work of an increased demand for support, such as an 

increase in child protection referrals?  

The lock down does raise child protection concerns. Projects are also seeing 

increased rates of domestic violence/people experiencing abuse.  Children and 

young people witnessing domestic violence/abusive behaviours because they are at 

home more. 



The Citywide Forum is holding discussions with the Glasgow Health and Social Care 

Partnership to coordinate efforts to maintain contact with families where there are 

known concerns and to ensure that there are channels for referrals for new 

concerns.  

 • What kind of help from local authorities, schools or other service providers 

would kinship carers, foster carers and parents of vulnerable or looked after 

children require to support their children and families in this period.    

Third sector organisations are continuing to provide support to families, including 

kinship carers, foster carers and families with vulnerable children. This is mainly 

provided by telephone contact and using social media.  


